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Americans with Disabilities Act Grievance Procedure 
 

 
Complaints concerning discrimination on the basis of disability by the Town of may be sent to  
 
Gary Allard, ADA Coordinator  
Phone: 508-832-7719 
Gallard@auburnma.gov 
 
 Gary Allard will contact the complainant within 15 calendar days after receipt of the complaint 
to discuss the complaint and will respond in writing within 15 days of the discussion.   
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