
Oppor t unist ic Capt ur e(1)

*At this stage, if  a proper hold 
exists, it is CAPTURED. The 
hold will no longer appear on 
pull lists, and additional items 
cannot be checked in to 
opportunistically capture the 
hold.
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*The hold will retarget every 
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*At this stage, the hold is considered 
CAPTURED. The hold will no longer appear on 

pull lists, and items cannot be checked in to 
opportunistically capture the hold.

*By policy, staff  should clear the holds shelf  
at least once a week. This process cancels 
holds that have been sitting over 7 days.
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(3) Hol ds Go Home:
When an item has circulated away from home for 2 or 

more months, the system will check for holds at the item's 
owning library. If one exists, the item is sent home to fill it.
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Generally speaking, holds will be 
captured in the order they are 
requested. However, geography 
and proximity are also taken into 
account. The system will try to 
fill holds locally before moving on 
to another library.

(1) Oppor t unist ic Capt ur e:
The system will look for holds any time an item is checked in, (i.e. returned by a 
patron, coming home in delivery, newly available item, etc). The system does this 

because it assumes an item currently in a staff member's hand has a higher 
chance of finding its way to the holds shelf before an item waiting to be pulled.

Note: Holds placed within the last 48 hours can ONLY be opportunistically 
captured by items checked in at the pickup library.(2)
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(2) Hol ds St al l ing: 
During the first 48 hours, holds with 

available copies at the pickup library will 
not move on or be opportunistically 
captured(1) at another library. This 

gives staff an extended period of time 
to fill their library's hold with a local 
copy, reducing hold wait times and 

transits.

https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds#TOC-Holds-Filling-Chart
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds#TOC-Holds-Pull-List
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds#TOC-Holds-Pull-List
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds#TOC-Holds-Pull-List
https://sites.google.com/a/cwmars.org/staff/circulation/circulation2/check-in
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds#TOC-Capturing-Holds
https://sites.google.com/a/cwmars.org/staff/administration/governing-documents/policy-manual/ii-circulation-and-resource-sharing#TOC-Resource-Sharing-Policy
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/fulfilling-and-managing-holds#TOC-Items-Going-to-the-Holds-Shelf
https://sites.google.com/a/cwmars.org/staff/circulation/circulation2/check-out
https://sites.google.com/a/cwmars.org/staff/circulation/holds-ill/clearing-holds-shelf
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